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1.  Call the medical institution 
to make an appointment for 
the health checkup.

4.  Take the following items with you
on the day of your appointment.

● Health insurance card
●  Visit approval slip 
●  Specimen containers/health 

questionnaire etc. that had been sent 
from the medical institution

3.   The “visit approval slip” will be 
sent to the applicant.

After you have made an appointment with the medical institution by telephone, you need to enter the 
details in the “Physical Examination Reservation System” on the website of the Health Insurance Society.

Reservation by telephone/Enter the details online

Medical institution
2.  Open the Physical Examination 

Reservation System and enter 
the details of the appointment as 
discussed by telephone.

Physical Examination 
Reservation System

(Website of the Health 
Insurance Society)

Enter the required information.
● Information of the insured person

Enter the information of the 
insured person (yourself)

● Information of the applicant
 Enter the information of 
the person who is actually 
undergoing the health checkup

Personal Information Entry2
Go to the “User TOP” page of the Physical Examination 

Reservation System and click on “Reservation by telephone.”
You can also go to “Searching for a medical institution” to 
search for the contracted medical institution of your choice. 
(Go to Step 4 )

Reservation by telephone1

Search for a contracted medical institution 
where you can make an appointment. Enter the 
search condition(s) and click “Search.”
●  Area-based search: mark the prefecture or region

of preference and search for an appropriate
contracted medical institution.

●  Name-based search: search for the contracted
medical institution of your choice by directly
entering the name of the institution. 

●  Multiple item-based search: a more detailed
search will be possible by combining multiple
conditions, such as the area and the name of the
preferred medical institution.

Searching for a medical institution3

Enter the information of the insured person

Enter the information of the applicant

Confirmation that you agree (provide 
consent) to submit the health 

checkup results to your employer.

If you click on “How to use the system,” an explanation 
page will open to guide you through.

Name-based search
Enter the name of the contracted medical
institution and click “Name-based search.”

Multiple item-based search
Select the area, enter the name of the medical
institution, and click “Multiple item-based search.”

Area-based search
Select an area (or areas) and click “Area-based 
search.”

The person undergoing the 
health checkup (applicant)

A list of contracted medical institutions that meet the search conditions will be shown on the 
screen. Click on the name of the contracted medical institution you wish to call for an appointment.

Once you have made the appointment by telephone, click “Next” on the Reserve column. (Go 
to Step 6 )

List of medical institutions4

Call the contracted medical institution of your choice at the phone number on the list and make an 
appointment for the health checkup you wish to undergo. (Please inform them that you are the insured 
person/dependent of the insured person of PwC Health Insurance Society.)
After making the appointment, please register the details as shown on the next page.
*  Please make the appointment at least 1 week prior to the health checkup to allow time for the registration 

process.
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You will receive an approval slip by your 
chosen communication method (E-mail, FAX). 
Please check the content.

Please take the visit approval slip with you on 
the day of the health checkup.

Application complete10

Detailed information of the contracted medical 
institution of your choice will be shown on the 
screen. Call the institution to fix the date for 
the health checkup. Please inform them of the 
preferred date, name of the person undergoing the 
health checkup, the physical examination course, 
and the optional test items to add, if any.

Details of the medical information5

Check the total amount to be paid and click 
“Next.”

Confirming the physical examination fees7

●  Select the physical examination
course
 Mark the “Physical Examination
Course” you reserved by telephone.

● Select a reservation date
Enter the “reservation date.”

When you have completed 
all the items, click “Next.”

Physical examination course6

Check the content of your 
application. Click “Next” at the 
bottom of the page if all items have 
been entered correctly.

If you need to modify the 
content, click “Return” and go 
back to the previous page to make 
the necessary corrections.

Confirm the content8

Answer all of the questions 
and click “Next.” Check your 
answers on the confirmation 
page and click “Apply.”

Lifestyle questionnaire9

Questionnaire 
page

Confirmation 
page




